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The objective of the MSF Telehealth Toolkit Phase One was to generate a document-based toolkit that would 
enable field teams to streamline their planning an implementation of telehealth services. 

This document-based Telehealth Toolkit was produced in 2020 and generated positive feedback, however 
through the expert interviews conducted in the initial research process it was clear that a streamlined platform 
based approach would address a number of key challenges including: 

● Information sharing on the telehealth projects launched across the MSF movement 
● A multidisciplinary team approach where experts can be called on to support relevant elements of 

telehealth planning and implementation 
● A streamlined method which avoids important information getting lost in emails 

With this and encouragement from the Phase One project committee, the MSF Sweden Innovation Unit have 
engaged an external development group to build a custom MSF Telehealth Toolkit platform. In the following 
slides you will find an insight into the key platform features and flow. Full live platform demonstration available 
at the SciDays booth.

MSF Telehealth Toolkit Platform Overview 



MSF Telehealth Toolkit Platform Sign-up and Login 



MSF Telehealth Toolkit Platform Homepage 

The Telehealth Toolkit Platform homepage contains;

●  an overview of telehealth projects that have been 
launched to date

● insights into the project leads so users can understand 
who they may want to speak to to get added insight 

● An option to view submitted details of other projects
 

● A way to create a new project and invite the right 
multi-disciplinary team to join 

In the future we envision this dashboard containing multiple 
useful toolkits and frameworks for different digital health efforts. 



MSF Telehealth Toolkit Platform New Project & Project Portfolio 



MSF Telehealth Toolkit Platform Starting a New Project



MSF Telehealth Toolkit Platform Guided checklists 



MSF Telehealth Toolkit Platform Map referral pathways 



MSF Telehealth Toolkit Platform Team collaboration and expert support

Team members 
can collaborate on 
a guided project 
using the comment 
section on the right 
hand side.

This also allows for 
teams to request 
support from 
specific experts in 
the movement (e.g. 
Data Protection 
officers) when they 
require added 
guidance. 



MSF Telehealth Toolkit Platform Team collaboration and expert support

Once projects have been 
completed by teams 
using the MSF Telehealth 
Toolkit they have the 
option to share the full 
document with other MSF 
colleagues to help them 
achieve the same result 
and learn from the 
insights generated. 

The summarised input 
will also be available for 
team members to 
download and share with 
others who are not 
platform users.



Thank you for your interest. For more information and to see the 
full MSF Telehealth Toolkit please visit the SharePoint page 

here. 

You can also contact Hanna Phelan at the MSF Sweden 
innovation Unit on siu@stockholm.msf.org 

MSF Telehealth Toolkit Platform More Information Below

https://msfintl.sharepoint.com/sites/sto-SwedenInnovationUnit/SitePages/MSF-Telehealth-Toolkit.aspx
mailto:siu@stockholm.msf.org

